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(.0t TS, FYRAT SHFHS UTS R WIoh, 1976,
AR qeh 99, W, 7. 4)
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3 FEFRT 9= § T 3, e s amew anierdgess g
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The system of communication today is commonly owned, accepted
and recognisd by the members of the community. It enables them 0
acquire, exchange, store, retrieve and process information. Communi-
cation is thus essentially a social affair.

qRyTeT

AT GHNT T 3 aega: AedE fErl & ermer-ger 3
Tyt @ e I 3R § 1 HE g ¥ A & frmdl ar |
& e & o ffed ¥ g o= &, A o UE gA
%ﬁmﬁ;m@aﬁﬁ@%wﬁa%ﬁmﬁ@qﬂqﬁ@ﬁm
2T ©

Communication is the chain of understanding that integrates the
members of an organisation from top to bottom, bottom to top Jaterally.

...Megginson
Communication is the process by which, information, decision

and direction pass through a social system and the ways in which
Kknowledge, opinions and attitudes are formed or modified.

...Loomic and Beegle.
Communication is a process by which two or more people ex-

change ideas, facts, feelings or impressions in a way that each gains
a common understanding of the message....Dr.J.Paul Leagans.
Communication is the carrier of Social Process.
...Media, communication & Development-Surech Chandra

Sharma

A far ww R g 3, P wRy ik o W &
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g8 I dql yfafshar aTs ot | ,O’ral and Written Communication—Pitter
Lirel.
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Td GaT dl foparf=afer @t &1 The Management Process.
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TAR-AGRT & U Yo W
TSl &1 99T HTET—Conceiving

qUBH Th <9 &1 Ygai—Sending
GIUTE®H BT G Bl Y HLAT—receiving

T< H GAFAT—Comprehending

QﬁgﬁE—Feedback
TR 3R ARE a7

AR BT AT ot @t v WAl F anfa fear S

2 3H GOR @ AT AR S Al & e § ST
IR e—

L
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Communication studies draws its material, its evidence, and many
of its theories from a wide range of fields of studies including Pyschology,
Sociology, Linguistics, History, Politics, Economics, Telecommunications
and Anthropology. (What is Communication Studies—Watson James,

Edward Arnold Ltd., London, 1988, Page. 6)

WAR-UERAT & e Techniques of Communication
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Sender...Message...Channel...receiver... Feedback

Who syas, what, through which channel. to whom, with what effect
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1. I Aar—ediFgT =t

2. gfHar—as=4 W= |
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ST B wraedl W ARy T T IR USl & T e ufgfe,
Far-ufhar &1 A= ST ¥ 1 'Much of the success of communica-
tion depends on how well a source adapt and respond to the feedback.’
(Speech Communication, Soundra Hybels, D.Van Norstrand Company;,
London, 1974, p. 6)

wedd a1 sRgie IR UHR @ el &

1. NS 2. THNE | 3. @a: W AR 4. UEIRE & F
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FHET TRRe FEE & g @ e € T,
@ FlY &1 TR § o iR geE off o whd ¥

T CedE ¥, GUeE/ /s AT gk @d 99 O g
3 T & AW U AR AR § W et e s
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YR Eed® § ed @ SiedT, S, i, IR,
qReel sfe & e 9 AR s |

TR 9BRAT T ST H §Y &N U6 Tl © R Jemasi
T ¥ GO aff B Uhar o, 99 9OR% b Sl SR Udlhl &
Ff-a=Y Whdt & AU I &, S Sd A HEARE & WU e
.

6. AT AT EHEAS

T A1 FbEE HAR Y61 & AE-A1 HOR AW ¥ e e
H SST | 9T AT AR AT HhEE, AT B ARG qE O FE A
Abell & | A QR I8 AHHAT B, SN GIW gA® A @, Rww
AR M B HA6E BT T

LGS G L 1121 B B 2 o A 1

T I AR AMREE

& TEA—TE A YR H B T—FBaT (Transmission Dis-
orders) 3T 915 otef o YHIT @ | (Semantic Disorders).
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& AT qET P Bt ¥ 1 orug arn @ P @ fiw 9@ @
T W GIhal W@ B AaTHa T

AARE ST (Mental Confusion)

Wm%mmmﬂw—mﬁwaﬁﬁr
© | T IR, I R weE B Sifed @ H AR, AT
® fatra, fam o swen &1 e, SR aEtE
e 36 =rla oy &

TMAA & FRT
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. GRS B T INF T ot e

. GUEH H IR § FH
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i '
‘iii-:_" ar=T %@F{H T BT T—"Noise is the distraction between the source
{
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1 and receiver. It can be physical or psychological. Psychological noise
occurs in the mind of sender or receiver and distract him or her from
the message. It may be due to the effect of previous communication."
: (Speech Communication, Soundra Hybels, D.Van Norstrand Company,
i London, 1974. P. 6)
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9. fE=meolig @R (Two Step Flow)
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